
1© 2023 ScienceLogic

Business Operations Visibility
For Improved Customer Exper ience

September 2023

Rogier Redeker
Country Manager BeNeLux & DACH



2© 2023 ScienceLogic

ScienceLogic Overview

• Privately Held
• HQ in Reston, VA | Global Presence

• Singular AIOps Focus
• Full Suite Capabilities
• Technology Agnostic/Fully Multi-Tenant
• Secure and Scalable

• Enterprise, GSI, MSP & Public Sector
• DoDIN APL Approved
• Industry Recognized AIOps Leader
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Industry Trends:
LOOKING TO SOLVE THE COMPLEXITY PROBLEM WITH AIOps

Devices, Apps ServicesUnit of 
Management

Performance ExperienceKPI

Human-centric Machine-drivenAnalysis

Manual Processes
Runbook Automations

Automated workflows, 
Recommended ActionsAutomation
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Observability & Monitoring Insights Drive 
AIOps Outcomes
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ScienceLogic Vision For AIOps: Autonomous IT
SERVICE-CENTRIC,  MACHINE-DRIVEN, AUTOMATED OPERATIONS

You can’t manage what you 
don’t know about

Visibility

Automate the observer 

Insight

Drive actions from insights

Action
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KVM
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Connected IT: Automated Workflows

Configuration & change 
management

DEM

Orchestration DevOps

NetFlow

Security
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Troubleshooting
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r

Beta Development Future
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One Platform for AIOps and Observability

Network Configuration & Change 
Management

IT Infrastructure Monitoring
and AIOps Platform Automated Root Cause Analysis

Compliance
Meet internal, best practice, or external 

network security standards such as PCI, GDPR, 
ITIL, ISO27001, NIST, SOX and HIPAA.

Network Assurance
Recover from outages caused by network 

configuration changes faster by integrating 
ScienceLogic SL1 with Restorepoint

Monitor anything, anywhere 
Eliminate IT visibility gap while driving tool consolidation

Assess service impact to avoid service outages
Quickly integrate new technologies, tools

Integration and Automation 
98% incident reduction; 94% reduction in MTTR

$11M annual productivity savings

Do More with Less
              Diagnose Issues 10x Faster

Unsupervised ML produces results in less than 24 hours

Automated RCA
Distill billions of log lines down to the few most salient to 

isolate root cause
Speed creation, enrichment, and routing of tickets to the 

service desk for faster resolution

Hybrid IT

Network

Storage

Compute

Applications

Cloud

SL1 Platform
Visibility   Insight    Action

Automation

Event Management

Monitoring

Mapping

DiscoveryBroad Technology 
Support

Connected 
Ecosystems
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AIOps Business Outcomes

Reduction in major 
incidents

3hrs*3FTEs lower 
MTTR

3x noise reduction

20%
More revenue per 

person

75% reduction in 
incidents per client

34%
Increased 

productivity

257K auto-triaged 
tickets

195K auto-resolved 
tickets

86%

Automate IT Workflows
Automate Incident 

Resolution
Diagnose Root Cause & 

Recommend Actions
Assess Business 

Impact

Tools eliminated

25% noise reduction 

38% reduction in 
tickets worked by 

staff

12
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K E Y  T A K E A W A Y S

1 Organizations are investing in AIOps
to solve the complexity problem

By reducing the human element, AIOps enables 
business agility, improved user experiences, 
operational efficiencies, and more secure operations  

2

In the new stack, relying on humans to find
the root cause of problems does not scale3

SL1 provides enriched observability insights
with business service context, automated
root cause analysis, and intelligent IT workflows  

4




