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More AI won’t fix bad data
(More data won’t fix bad AI)
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IT Automation with AI – the starting concerns
The dream is full IT automation but is it a reality?
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IT Automation with AI – the starting concerns
The dream is full IT automation but is it a reality?

Data Sovereignty
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What happens to our data once a 
model sees it? We need to know 
whether it is used for training or 
shared beyond us.
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IT Automation with AI – the starting concerns
The dream is full IT automation but is it a reality?

CostData Sovereignty Hallucinations

CIOs are looking at how AI will change their business
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What happens to our data once a 
model sees it? We need to know 
whether it is used for training or 
shared beyond us.

An automation platform that acts 
on a wrong answer makes the 
wrong change to the network.

Token usage drives the bill. 
Feeding huge datasets to a model 
gets expensive fast.
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incorrect fabrication not true
made up false misinformation

guesswork confidently wrong fiction
error invented facts unverified

plausible nonsense fake source
wrong answer inaccurate bogus citation

mistake confabulation misleading

Hallucinations
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MCP – How to share Data with AI
MCP is the USB-C of AI, connecting the AI model with external systems

Reasoning

The model requests only the data a 
question needs, at the moment it needs 
it. Nothing is bulk-loaded into the 
context window, which keeps token cost 
down and keeps our data in our 
systems.

Standard

An open standard from Anthropic, now 
supported by every major model vendor. 
We build the connection once and it 
works with whichever model we choose, 
instead of a custom integration per 
vendor.

Tools

The model never touches the database 
directly. MCP exposes named tools with 
defined inputs and permissions, so we 
decide exactly what can be asked for, 
and every call can be logged and 
audited.

MCP is interface for AI to take Siloed data
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BUT - The AI Data Problem
AI models are powerful reasoners. But give them bad data or too much data and they hallucinate.

Hallucinations 

Given messy or partial data, the model 
fills the gaps and computes its own 
statistics. The answer reads well and is 
wrong, and automation acts on it.

Unstructured 

Free-text logs require parsing, regex, 
and guesswork. Every vendor formats 
differently. AI spends tokens interpreting 
format, not finding answers.

Too Much Data

Logs and flow records run to billions of 
rows a day. Raw volume will not fit in a 
context window, and pushing it there is 
slow and expensive.

What if there was a dataset that was structured, complete, and right-sized for AI?
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NETSCOUT has the AI-Ready Dataset
AI models need data that is pre-calculated, understood, and right-sized.

Right-Sized

Instead of billions of raw events, AI gets 
access to pre-aggregated metrics with 
full context: who, what, when, how long, 
and whether it worked.

Pre-Calculated

ASI computes the metrics at ingestion: 
response times, error rates, percentiles, 
throughput. The model receives 
answers, not raw data to process.

Understood

The models already know our metrics. 
SYN/ACK time, TCP resets, retransmits: 
no fine-tuning, no training on our data, 
no glossary to maintain.

Clean inputs, confident answers – the foundation for Automation you can trust.

Response Times  |  Error Rates SYN/ACK Time  |  TCP Resets Metrics, Not Records
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How deep the dataset goes
Packet-derived metadata, curated for AI, drillable to a single transaction.

Drill-Down

AI moves from a summary to the single 
transaction behind it, with the same 
meaning at every level.

Packet-Derived

Every metric comes from the packets on 
the wire, not from agents, logs, or device 
counters.

Curated Views

Define the aggregate views, so the 
model reads considered metrics rather 
than a raw dump.

One fact table per protocol, 100+ dimension tables for context.

Deep Packet Inspection Metric and Dimension Selection MCP Tool Capability
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IT Automation - when AI gets access to this data

Impact Assessment
"If this database server fails, what breaks?" AI maps 
every dependent host, application, and user 
community before the change window opens.

Alert Triage
AI checks each alert against the dataset, discards the 
noise, and routes the rest to the right team with the 
evidence already attached.

Change Validation
AI compares the metrics either side of a change 
window and reports whether the change worked, 
made no difference, or degraded a site.

Anomaly Explanation
Not just "anomaly detected" but "MySQL response 
time spiked to 1,168ms; 45 standard deviations 
above the 5.6ms mean; affecting all 3 middleware 
hosts." Context makes the finding actionable.

Ticket Enrichment
Every ticket arrives with the relevant metrics attached 
and a probable root cause, so the engineer starts at 
diagnosis, not data gathering.

Troubleshooting
"Why is the web store slow?" AI traces symptom to 
root cause across application, transport, and 
infrastructure. No dashboards, no queries.
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What else can AI do with the data?

Incident Summaries
As an incident closes, AI writes the timeline, the 
impact, and the probable root cause from the data, 
ready for review.

Knowledge on Demand
Ask how a service is built and AI answers from 
observed dependencies and traffic, not tribal 
knowledge.

Capacity Trends
AI reads months of metrics and shows which links, 
sites, and servers run out of headroom first.

Executive Reporting
A monthly service summary in plain language: what 
broke, how long it lasted, who it affected, and what 
changed since last month.

Issue Explanation
AI explains what a metric means and why it matters, 
so a level-1 engineer can act on it instead of 
escalating.

Custom Dashboards
Ask for the view you need and AI builds it: this 
application, these sites, this week. No dashboard 
backlog, no ticket to the tools team.
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What that looks like
One dataset, three outputs on request.
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IT Automation with AI – Summary
IT Automation is coming but it will be a stepped process

CostData Sovereignty Hallucinations

AI will change your IT Operations
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Frontier models promise not train 
on corporate data. Expect smaller 
models or agents to work with the 
data, with a larger model checking 
the outcome.

Nothing is 100% correct today. 
With the right inputs, automation 
is safe to run, and to start with a 
human will stay in the loop.

Token charges keep falling, so the 
case for automation gets stronger. 
Staff move from firefighting to 
project work.
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ENTERPRISE SCENE #1
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ENTERPRISE SCENE #2 
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ENTERPRISE SCENE #2  
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ENTERPRISE SCENE #2
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ENTERPRISE SCENE #2
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ENTERPRISE SCENE #3

NETSCOUT CONFIDENTIAL 
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ENTERPRISE SCENE #3
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ENTERPRISE SCENE #3
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Remember – Think beyond dashboards

AI reasons with ASI data.

• Accurate & Truthful: grounded in real data

• Signal, Not Noise: AI focuses on what 
matters

• Insight-Driven Decisions: not chart-driven
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CxO want to work towards self healing IT Operations
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Thank you
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