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Sept. 10th, 2026

From Blind Spots to Clarity: 
The Case for Observability
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The World Runs on IT

Constant Change
Hybrid infrastructure, multi-cloud, continuous transformation

Complexity
Distributed, interconnected — harder to see end-to-end

Criticality
Any degradation hits revenue, brand, and users immediately
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One blind spot. One outage. One very bad Monday.
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1,700+ incidents in 2025
EU supervisors reported major ICT-related incidents across the financial sector in 
2025 under Dora
European Banking Authority - 2025 Report on major ICT-related incidents

$15,000 per minute
The average cost of downtime 

Splunk & Cisco, Hidden Costs of Downtime 2026
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The Challenges for Ensuring IT Availability and Performance

Lack of Visibility 
Too many tools, too expensive, siloed monitoring and observability

Unable to Prove Value to the Business
Hard to express IT performance as indicators that the business understands 

Keeping Pace with Growing Complexity
Constant change, data and event volume outgrowing the IT team
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1. Vision
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Observability 
isn't a tool. 
It's a continuous 
improvement  
cycle.

OBSERVE 
& COLLECT

ANTICIPATE
& PREVENT

DETECT 
ANOMALIES

DIAGNOSE 
ROOT CAUSES

AUTOMATE 
& REMEDIATE
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Many signals. One correlation.
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Users

Application 

Network

Infrastructure

Business

6
6

Observability
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What Clarity Actually Buys You
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Fewer escalations
Fewer 2am pages, fewer war 
rooms, less reports

One shared language
SLAs and SLOs the business 
already understands

Faster MTTR
Less time between alert and fix

Avoided not resolved
Downtime prevented — not just 
fixed faster



w
w

w
.c

en
tr

eo
n.

co
m

Always-On IT© Copyright Centreon 2026 8



w
w

w
.c

en
tr

eo
n.

co
m

Always-On IT© Copyright Centreon 2026

Proudly Designed in Europe with Centreon’s DNA
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Scalable
Open, modular, and grows with your hybrid, multi-cloud 
reality

Cost-effective
Observability as a performance lever, not an 
unpredictable cost center

Open
Opensource, extensible by design, integrated by 
default instead of a stack of disconnected tools
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FSI INDUSTRY ENERGY & UTILITIES IT & TELECOM TRANSPORTATION

RETAIL E-COMMERCE TOURISM & LEISURE MEDIA
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European Leader in IT Monitoring for 20 Years

PUBLIC
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Monitoring hybrid cloud 
infrastructure, for this IT provider 
serving banking, insurance and 

family office clients

Monitoring electricity 
distribution, traffic control 

and check-in terminals for this 
German Airport

Monitoring the applications 
that control bridge crane in 

the American steel plants of 
this world’s leading steel and 

mining company
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From blind spots to clarity: 
ready to get started?

Let's scope a 30-minute walkthrough with your team


